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01 LucidSnapshots: Understand your past, control your future

LucidEra collects sales opportunity data at configurable time periods (daily, weekly, 
monthly) to give you insight into past and present sales performance. You can 
compare the % of early versus late stage deals, see which regions are ahead and 
which are behind, find out which deals are stuck, and know how much expected 
revenue moved from the best-case stage to commit.

02 New versus existing business analysis

With LucidEra, once opportunities are scanned and accounts have been matched 
you can determine the number of new customers by quarter, region, vertical, and % 
of pipeline for new versus existing customers.

03 Beginning of quarter analysis

At the beginning of the quarter LucidEra takes a snapshot of your opportunities and 
compares it with your current pipeline. You get a holistic view of the quarter that lets 
you track deal movements and trace variances of actual deal amounts against their 
initial projections to help you detect and correct problems early. 

04 Dynamic reporting and analysis across objects and matched 
    Accounts

Perform analysis across objects for which no pre-specified combination exists. With 
LucidEra you can easily get answers to questions such as, “Which partners help us 
sell better against Competitor A versus Competitor B?” Built-in matching and 
deduplication features highlight customer purchasing patterns over time and let you 
determine new vs. repeat customer trends. 

10 REASONS SALESFORCE.COM CUSTOMERS
NEED LUCIDERA PIPELINE ANALYTICS

“It’s a very large leap forward in terms of ease of use and reporting, compared to 

salesforce.com. It’s basically horse and buggy compared to a Toyota hybrid.”

 − Rob Meinhardt, CEO of KACE

With LucidEra you get answers on demand, not static reports. This means that as a 
salesforce.com customer you can ask question after question of your business data 
without taking a training course or calling IT. Go beyond static reporting and cutting and 
pasting into Excel, and instead experience the power of interactive on-demand 
analytics that are simple to set up, simple to use, and simple to buy. Here are 10 
reasons why our customers are saying that LucidEra is “a must-have tool for any 
company that extensively uses salesforce.com”.

LUCIDERA FOR SALESFORCE.COM DATASHEET

Features:

 •   Dynamic Reporting and Analysis

 •   Configurable Pipeline Snapshots

 •   New vs. Repeat Customer 

Analysis

 •   Historical Data Analysis and 

Trending

Benefits:

 •   Answer Ad Hoc Business 

Questions on the Fly

 •   Immediately See Changes Over 

Time and Have the Ability to 

Focus and Respond Quickly

 •   Compare Business Trends of New 

vs. Existing Customers and 

Optimize Your Success with Each

 •   Get a Complete Picture of Sales 

and Customer Performance


